
Privacy Policy – MotherSHIPP

• Overview
For the purpose of the MotherSHIPP app, Realtime Apps does not collect or store any 
user data. The information we collect is used only to improve the content and qualithy of 
the app, and is not shared with or sold to other organizations for commercial purposes.

• Information Gathering and Usage
You will have to register for the Parenting Study with the University of Delaware and 
fill out the necessary paper consent form.  No personal information or personal account 
will be created in relation to the MotherSHIPP app.  Realtime Apps is not privy too and 
does not collect or electronically maintain any of that information.  The app only 
collects non-user specific usage information to help improve the content and quality of 
the app.

The University of Delaware will provide the necessary review and approval of each 
individual participating in the study and will assign a Study Number which will be used 
as an analytical identifier to a group of enrolled users to help better app performance.  
No personal information or identifiers will be collected, tracked, or sold. 

• Questions
Realtime Apps developed the MotherSHIPP app for the University of Delaware's 
parenting study.

Any issues or questions about the app's functionality should be submitted 
to questions@realtimeapps.com.

Links pertaining to the study are listed below. Any questions addressing the study or 
content should be sent to the correct contacts provided in the links.

2024-25 Certification Form Signed 071624.pdf

2024-25 INITIAL Approval Letter Expedited 071724.pdf

2024-25 Reliance Form UDE upon PDPH signed 072924.pdf

InformedConsent_HIPAA Auth_6_21_24_clean.pdf
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